What is TEMU on My Bank Statement?

TEMU is a billing label for purchases made on the Temu shopping app or website. It's a
Chinese-based online marketplace known for low-cost products shipped directly to
consumers.

Why Am | Being Charged by Temu?

You may have:

e Ordered items through the Temu app or website
e Purchased using guest checkout
e Placed a pre-order that was just fulfilled

Charges may appear before or after the items ship, depending on processing time.
What is Temu?

Temu is a global eCommerce platform offering deals on household items, gadgets,
apparel, and more. Products are often shipped internationally at steep discounts.

Is the Temu Charge Legit?

Often yes—but it's easy to forget small purchases. Log into temu.com or the Temu app to
review your recent order history and receipts.

How to Cancel or Get a Refund

If your order hasn’t shipped yet, you may be able to cancel:

e Goto Orders > Track > Cancel
e Or use the 24/7 in-app support chat for refunds or help

FAQ

What is TEMU?
It's a charge for an online order placed through the Temu app or website.
Why did | get charged by Temu?
You likely placed an order—even as a guest—or it may be a delayed shipping
charge.
How do | cancel or dispute a Temu order?
Log into your account or use the Temu app chat to request help or a refund.


https://www.temu.com
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Special Offer for Readers

1,000+ Channels « On-Demand Movies ¢ 5 Devices

$69.99/mo (~$2.33/day)

Try it for a month and see if you like it, then switch.

Start Your Trial

Click to learn more about CUE Broadcast

Tip: Get 3 friends of family to sign up and you it for free.
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